CUSTOMER STATEMENT

WITHDRAWAL OF SACLA’ LEEK AND SAFFRON SAUCES 1.12kg FOODSERVICE PACK

Sacla’ have advised us that their Quality Assurance checks have revealed that three batches of
the Sacla’ brand of Leek and Saffron Sauce 1.12kg Foodservice Pack, which is supplied only to
the Foodservice Market, does not meet their normal high standards of product quality.

The defect solely relates to a minor ingredient (Turmeric) which appears to have been
contaminated with the dye Sudan 1. While the safety risk is likely to be very small in this product,
Sudan 1 dye has been declared an illegal food ingredient by the EU.

PLEASE NOTE THAT NO OTHER SACLA PRODUCTS ARE AFFECTED.

Sacla’, which manufactures the product in Italy, is therefore withdrawing all batches of the
product.

The withdrawal is being coordinated by RHM Foodservice, Sacla’s distribution partner for the

foodservice market. RHM Foodservice will make contact with all affected customers in order to
arrange withdrawal.

In the meantime, RHM Foodservice has withdrawn the product until alternative supplies are
available.

We will be contacting all our customers to arrange withdrawal. Should you wish to contact RHM
Foodservice please call our Caterer Advice Line — 0800 328 4246.
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