Report a food allergy or intolerance reaction

A tool to report a reaction or near-miss that you, or someone you care for, has had due to a food
allergy, intolerance or coeliac disease.

Thank you for your interest in this project. The report a food allergy, intolerance or coeliac
reaction tool has now completed its 4-month alpha phase and has been removed from our
website.

The reporting tool was a proof-of-concept, live from November 2021 to February 2022. We are
now in the process of reviewing the information received and will decide on the future of this tool
and our next steps over the next few months. We will keep this page active with any future
updates.

If you have experienced an allergic, intolerance or coeliac reaction or near-miss, please contact
the food business in the first instance to make them aware of your experience. If you feel that
further action is required, you may wish to contact the food safety team of the responsible local

authority.

For further information on food hypersensitivity please see our allergen guidance.



https://www.food.gov.uk/contact/consumers/report-problem/report-a-food-safety-or-hygiene-issue
https://www.food.gov.uk/contact/consumers/report-problem/report-a-food-safety-or-hygiene-issue
https://www.food.gov.uk/safety-hygiene/food-allergy-and-intolerance

