
Dealing with unacceptable behaviour by food
business operators, and the withdrawal of
inspection and veterinary services
Statws:   Wedi dod i ben 
Dyddiad lansio:   28 Hydref 2015 
Dyddiad cau:   26 Hydref 2015 

More about the proposed policy

The Food Standards Agency aims to work with industry to protect public health. However, there
are times where our role as a regulator can come into conflict with the priorities or requirements of
industry. In the majority of cases, good communication can resolve such issues, although on
occasion FSA staff have been the victim of serious bullying and harassment and/or physical
abuse by food business operators.

There is a legal requirement under the Health and Safety at Work etc Act for any employer to
provide its employees with a safe working environment and not to expose staff to unnecessary
risks to their health and safety. The FSA maintains such an environment by taking a zero
tolerance approach to any form of bullying, harassment or physical assault.

The FSA currently does not benefit from a formal policy for dealing with instances of
unacceptable behaviour by food business operators and specifically the withdrawal of inspection
and veterinary services from approved establishments.

The actions taken by the FSA to tackle unacceptable behaviour by food business operators
remains an emotive topic and can attract a significant amount of debate due to the possible
financial implications of such decisions, therefore it is important that we seek the views of industry
prior to its implementation.

The FSA is proposing a two-stage approach to dealing with issues of bullying and harassment
and has developed a process which will identify whether an informal approach can be adopted
and issues dealt with through measures such as discussion and/or mediation. Where more
serious issues have been identified or where an individual has a history of such behaviour, a
more formal approach may be adopted which can lead to the withdrawal of the inspection and
veterinary services.

By adopting the prescribed policy, the FSA will ensure that it remains consistent in its approach
where issues have been identified, whilst ensuring that the FSA remains compliant with its
requirements under health and safety legislation.

The policy will apply to all food business operators, their employees and/or representatives,
irrespective of their employment status or position.



When

Comments by Monday 26 October 2015

Contact

acnfp@food.gov.uk

What area the proposal applies to

food law, monitoring and controls
hygiene and food safety

Read the proposed policy and flowchart
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Gweld Flowchart showing proposed process for dealing with unacceptable behaviour by business
operators and withdrawal of inspection an as PDF(Open in a new window) (190.52 KB)

 

Cyhoeddi crynodeb o’r ymatebion

Y bwriad yw cyhoeddi crynodeb o’r ymatebion ar y dudalen hon o fewn tri mis i ddiwedd yr
ymgynghoriad. Gallwch ddod o hyd i wybodaeth am sut yr ydym yn trin data a ddarperir mewn
ymateb i ymgynghoriadau yn ein hysbysiad preifatrwydd am ymgynghoriadau.

Mwy o wybodaeth

Mae’r ymgynghoriad hwn wedi’i baratoi yn unol ag egwyddorion ymgynghori llywodraeth y DU. Os
oes Asesiad Effaith wedi’i lunio, bydd wedi’i gynnwys yn y dogfennau ymgynghori. Os na
ddarparwyd Asesiad Effaith, nodir y rheswm dros hynny y ddogfen ymgynghori.
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