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FHRS Audit 2021 Technical report: Sampling

For both the audit and telephone survey of food businesses, sample was obtained from the FSA’s
FHRS database.

The initial dataset received from the FSA contained 543,181 food businesses. This sample was
processed to exclude food businesses that were ineligible for the research. Specifically, food
businesses were excluded if they had not yet been inspected and issued with an FHRS rating, if
they operated in a premises that was not publicly accessible and if they were a mobile food

business (footnote 1).

As there are no contact details available on the FHRS database, it was necessary for IFF
Research to undertake telephone lookups. This was achieved by using external data suppliers
(Market Location and REaD Group) and through internal desk research.

Once exclusions and telephone lookups had been conducted, 29,364 food businesses remained
in the dataset. From this, a starting sample of 12,124 food businesses was drawn and stratified by
country, outlet type and FHRS rating to broadly reflect the underlying population of food
businesses. Northern Irish and Welsh food businesses and those with an FHRS rating of less
than three were oversampled to ensure that robust results could be produced for each group
during audit and telephone fieldwork.

Table 2.1 presents the profile of the starting sample of eligible and usable food businesses for
audit and telephone fieldwork in terms of country, outlet type and FHRS rating. It should be noted
that all businesses sampled for audit fieldwork were included in the starting sample for telephone
fieldwork.

Table 2.1 Starting sample for audit and telephone fieldwork

Country
Country Telephone survey Audit Total
England 2,585 1,033 3,618
Northern Ireland 3,394 956 4,305
Wales 3,194 1,007 4,165
Sector
Sector Telephone survey Audit Total
Accommodation 510 209 719
Pubs, bars and nightclubs 1,567 430 1,997
Restaurants, cafes and canteens 2,793 948 3,741
Retail 2,186 758 2,944
Takeaways and sandwich shops 1,631 489 2,120

Other catering premises 441 162 603



FHRS rating

FHRS rating Telephone survey Audit Total
Oto1l 136 40 176
2 151 41 192
3 762 253 1,105
4 1,894 621 2,515
5 6,185 2,041 8,226

1. The FHRS applies to food manufacturers and wholesalers in Wales. These businesses
were excluded from the sample because their premises are typically not publicly accessible
and so it would not be possible to audit them.



