
Additional help and support
This page contains additional help and resources for those who sell or distribute food to the
public. Please read all the pages in this guide to ensure you have the information you need to run
your food business.

Was the information in this guide helpful? Give us your feedback. 

Your business can get advice on:

tax
writing a business plan
finance
business premises and business rates

You may have other responsibilities depending on what your food business does.

Make sure you check:

licences or permits for example to sell food or to trade in the street
insurance
your employees have the right to work in the UK. All employers in the UK have a
responsibility to prevent illegal working. You do this by conducting simple right to work
checks before you employ someone.

There are also rules you must follow if you’re:

selling food online
importing and exporting food
storing or using personal information - this applies to information kept on staff, customers
and account holders 

England

GOV.UK provides useful information and resources for starting a business.

For general business guidance you can also contact the national Business Support Helpline
service. Additionally, you can find free support, advice and sources of finance through your local 
‘growth hub’. 

Wales

Business Wales is a free service that provides impartial, independent support and advice to
people starting, running and growing a business in Wales. 

Northern Ireland

https://forms.office.com/Pages/ResponsePage.aspx?id=-VAcircBikym-pDrkG8Y6ehhYsEtvvpKlpvTUnKE63BURTNUV1M5VzFZUzNTWFpOSEZTNjQ2WFJNQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=-VAcircBikym-pDrkG8Y6ehhYsEtvvpKlpvTUnKE63BUREszWjNFR1lLRjdVOTBJMjlBWTBDQVFTSy4u
https://www.gov.uk/tax-help
https://www.gov.uk/write-business-plan
https://www.gov.uk/browse/business/finance-support
https://www.gov.uk/browse/business/premises-rates
https://www.gov.uk/licence-finder/sectors
https://www.abi.org.uk/products-and-issues/choosing-the-right-insurance/business-insurance/
https://www.gov.uk/government/publications/right-to-work-checks-employers-guide
https://www.gov.uk/government/publications/right-to-work-checks-employers-guide
https://www.food.gov.uk/business-guidance/selling-food-for-delivery#selling-food-online
https://www.food.gov.uk/our-work/imports-and-exports-of-wild-game
https://www.gov.uk/data-protection-your-business
https://www.gov.uk/set-up-business
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.lepnetwork.net/local-growth-hub-contacts/
https://businesswales.gov.wales/starting-up/


nibusinessinfo.co.uk is a free service offered by Invest Northern Ireland, is the official online
channel for business advice and support for starting a business.

Remember: 

When you start a new food business or take over an existing business, you must register with
your local authority. 

 

https://www.nibusinessinfo.co.uk/content/starting-business
https://register.food.gov.uk/new
https://register.food.gov.uk/new

