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Safer food, better business for caterers

Food safety management pack for restaurants, cafés, takeaways and other small catering
businesses.

Full guidance

England, Northern Ireland and Wales

PDF
View SFBB Safer food, better business for caterers - full pack as PDF(Open in a new window)
(7.46 MB)

Northern Ireland

For guidance in Northern Ireland see the Safe Catering guidance page.

Cross-contamination

England, Northern Ireland and Wales

PDF
View Personal hygiene as PDF(Open in a new window) (1.66 MB)

England, Northern Ireland and Wales

PDF
View Food allergies as PDF(Open in a new window) (1.52 MB)

England, Northern Ireland and Wales

PDF
View Cloths as PDF(Open in a new window) (2.02 MB)

England, Northern Ireland and Wales

PDF
View Separating foods as PDF(Open in a new window) (1.78 MB)

England, Northern Ireland and Wales

PDF
View Physical and chemical contamination as PDF(Open in a new window) (1.16 MB)



https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-pack-fixed_0_3.pdf
https://www.food.gov.uk/business-guidance/safe-catering
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-personal%20hygiene_0_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-pack-food-allergies_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-cloths_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-separating-foods_2.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-chinese-cuisine-cross-contamination-physical%20and%20chemical%20contamination_2.pdf

England, Northern Ireland and Wales

PDF
View Pest control as PDF(Open in a new window) (1.74 MB)

England, Northern Ireland and Wales
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View Maintenance as PDF(Open in a new window) (1.02 MB)

Cleaning

England, Northern Ireland and Wales
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View Handwashing as PDF(Open in a new window) (401.26 KB)

England, Northern Ireland and Wales
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View Your cleaning schedule as PDF(Open in a new window) (135.73 KB)

England, Northern Ireland and Wales

PDF
View Cleaning effectively as PDF(Open in a new window) (257.28 KB)

England, Northern Ireland and Wales

PDF
View Clear and clean as you go as PDF(Open in a new window) (211.43 KB)

Chilling

England, Northern Ireland and Wales
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View Chilled food storage and display as PDF(Open in a new window) (216.44 KB)

England, Northern Ireland and Wales
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View Chilling down hot food as PDF(Open in a new window) (1.71 MB)
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PDF
View Defrosting as PDF(Open in a new window) (329.17 KB)



https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterers-pack-pest-control_0_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-chinese-cuisine-pack-maintenance_1.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-indian-cuisines-handwashing_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-cleaning-04-your-cleaning-schedule-fix_1.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-chinese-cleaning-02-cleaning-effectively.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-indian-cuisines-clean-clear-as-you-go_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-chilling-01-chilled-storage-and-display_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-chinese-cuisine-chilling_1.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-chilling-03-defrosting_3_1.pdf
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View Freezing as PDF(Open in a new window) (147.52 KB)

Cooking

England, Northern Ireland and Wales

PDF
View Cooking safely as PDF(Open in a nhew window) (782.9 KB)

England, Northern Ireland and Wales
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View Foods that need extra care as PDF(Open in a new window) (234.92 KB)

England, Northern Ireland and Wales
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View Reheating as PDF(Open in a new window) (547.06 KB)

England, Northern Ireland and Wales
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View Checking your menu as PDF(Open in a new window) (438.17 KB)

England, Northern Ireland and Wales
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View Hot holding as PDF(Open in a new window) (211.26 KB)

England, Northern Ireland and Wales
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View Ready to eat food as PDF(Open in a new window) (216.77 KB)

England, Northern Ireland and Wales
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View Acrylamide as PDF(Open in a new window) (300.95 KB)

Management

England, Northern Ireland and Wales

PDF
View Opening closing checks as PDF(Open in a new window) (99.28 KB)

England, Northern Ireland and Wales


https://www.food.gov.uk/sites/default/files/media/document/sfbb-chilling-04-freezing.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-01-cooking-safely_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-02-foods-that-need-extra-care_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-03-reheating_2.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-05-checking-your-menu_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-06-hot-holding_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-07-ready-to-eat-food.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-caterer-cooking-04-acrylamide_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-01-opening-closing-checks%20%281%29_1.pdf
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View Prove it as PDF(Open in a new window) (154.22 KB)

England, Northern Ireland and Wales
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View Managing food allergen information as PDF(Open in a hew window) (328.86 KB)

England, Northern Ireland and Wales
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View Training and supervision/Customers as PDF(Open in a new window) (97.26 KB)

England, Northern Ireland and Wales

PDF
View Suppliers and contractors as PDF(Open in a new window) (84.99 KB)

England, Northern Ireland and Wales
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View Stock control as PDF(Open in a new window) (89.95 KB)

England, Northern Ireland and Wales
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View Product recall as PDF(Open in a new window) (50.18 KB)

England, Northern Ireland and Wales
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View Safe method completion record as PDF(Open in a new window) (178.38 KB)

Diary
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View Front cover as PDF(Open in a new window) (1.53 MB)
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View Introduction as PDF(Open in a new window) (97.16 KB)
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View Staff training record as PDF(Open in a new window) (1.78 MB)
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PDF
View Suppliers' list as PDF(Open in a new window) (1.65 MB)



https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-02-prove-it_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-03-managing-food-allergen-information_2_3.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-04-training-and-supervison-customers_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-05-suppliers-and-contractors.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-06-stock-control_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-07-product-recall_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-management-08-safe-method-completion-record.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-diary-front-cover_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-diary-02-introduction_4.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-diary-training-record_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-diary-suppliers-list_1.pdf
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View Contact List as PDF(Open in a new window) (1.58 MB)

England, Northern Ireland and Wales
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View Cleaning schedule as PDF(Open in a new window) (1.03 MB)
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View Prove it records as PDF(Open in a new window) (1.4 MB)

England and Wales

PDF
View Safer food, better business - Diary/4 weekly review as PDF(Open in a new window) (1.01
MB)



https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-contacts-list_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-cleaning-schedule_0.pdf
https://www.food.gov.uk/sites/default/files/media/document/fsa-sfbb-prove-it.pdf
https://www.food.gov.uk/sites/default/files/media/document/sfbb-diary-07-diary-and-4-weekly-review-fixed_0.pdf

