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Steve Ruddy - FSA Board Member
Steve is a highly experienced local government leader with a strong background in regulatory
services and consumer protection. A qualified Trading Standards Officer, Steve has led
multidisciplinary teams across Environmental Health and Trading Standards in Leicestershire,
London, Buckinghamshire, and Surrey.

From 2020 to 2022, Steve served as Chair of the Association of Chief Trading Standards Officers
and was a Director of Trading Standards South East Ltd from 2015 to 2024. He currently chairs



the Board of the Chartered Trading Standards Institute (CTSI).

During his time with Buckinghamshire and Surrey Trading Standards, Steve played a pivotal role
in establishing and hosting the region’s first enforcement team, known as Scambusters. He
worked closely with National Trading Standards, hosting the National Trading Standards Scams
Team and delivering key national enforcement roles on behalf of the Advertising Standards
Authority and the Office for Students.

In 2024, Steve founded Consumer Compass Ltd, a consultancy specialising in supporting local
government regulatory services. He also serves as the South East regional lead for Operation
Jigsaw (funded by the Department for Levelling Up, Housing and Communities), helping build
capacity and expertise within local authority Private Sector Housing teams to raise standards in
the private rented sector.

Personal Interests

Consultancies and/or direct employment

Owner and Director of Consumer Compass UK Ltd
Chair of the Board – Chartered Trading Standards Institute
Regional Lead (South East) – Jigsaw / Powys County Council (MHCLG funded) -

Unpaid Roles

None

Shareholdings

Consumer Compass UK Ltd

Clubs and Organisations

None

Fellowships

None

Indirect Support

None

Trusteeships

None

Land and Property

None

Other Public Appointments

None



Non Personal Interests

None


