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Index

Action

Action 1
Performance
Measure
Management
FSA 18-06-17

Chris Hitchen to
ensure the FHRS
target figures are
presented
separately for
England, Wales
and Northern
Ireland.

Action 2
Performance and
Resources Report
FSA 18-06-16

Chris Hitchen to
confirm the
movement of
ratings within the
FHRS scheme.

Due
Date

Owner and progress
to date

September Chris Hitchen
2018
Completed –
the slide covering FHRS
ratings has been
redesigned to show the
separation for both the 5
ratings and the ratings 2
and under by country. With
baseline and ambition
included in the graphs.
September Chris Hitchen
2018
Individual business tracking
is difficult with the tools
currently at our disposal, as
in some circumstances LAs
may re-use business
identifiers. Some
businesses may stay in the
0 – 2 rated bracket for
some time, others may
drop into that having
previously been rated 3 or
above. Generally, the
movement is between 3 – 5
ratings.
The Enhanced
Registration, as part of the
Regulating our Future
(RoF) programme will
make it easier for the FSA
to draw more detailed
analysis of FBO scores,
including movement in
hygiene ratings. The
general movement trend is
included in the
Performance and Resource
report and as further data
becomes available through
RoF implementation we will
gain more granular detail
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Action 3
Performance and
Resources Report
FSA 18-06-16

Chris Hitchen to
check sample
size used for the
statistics
presented on
slide 7.

FSA 18-09-15

which will gives us a fuller
picture of an FBO’s record
including their trend in
FHRS scores. FHRS
scores are an ambition (not
target) for FSA (and LAs),
and whilst we show
leadership, food safety and
hygiene is the responsibility
of the food business. The
LAs continue to be the CA
and are responsible for
carrying out interventions
and enforcement locally –
the balanced scorecard is
improving assurance on LA
performance.
September Chris Hitchen
2018
Completed –
this work is available here
and the 2066 respondents
from the October wave
were reported in Q4. We
will look to include this
context within the report
when the next wave is run
and reported on.
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